
Working with you to keep 
your financial plans on track

Building up a bigger picture of your personal situation can 
enable us to tailor financial and investment solutions which 
help you create, grow and protect your wealth.

PARTNERSHIP SERVICE

We offer a comprehensive financial 
planning and investment management 
service for our clients. This ensures 
that your financial planning needs are 
met and monitored, and that your 
investment solutions continue to meet 
your financial goals and attitude to 
risk in the longer term.

Working with a highly qualified and 
experienced Financial Adviser, the 
Partnership Service will help make sure 
you don’t take excessive financial risks 
or that you don’t pay too much tax or 
unnecessary investment charges.  
It will help you sleep easily, knowing 
that professionals are looking after 
your financial planning and investment 
affairs. 

In short, we will be your trusted 
adviser, listening to you, understanding 
your financial goals, and delivering high 
quality solutions.

IMPORTANT NOTES
The contents of this brochure does not constitute a personal recommendation. It does not take account of your individual needs, objectives or personal circumstances and should not be relied upon when making 
decisions or taking actions of any kind. You should talk with a financial adviser before making any investment decisions. Past investment performance is not an indication of future performance. The value of 
investments and the income from them may fall as well as rise and you may not get back the amount that you invest. Gale and Phillipson Investment Services Ltd, Gale and Phillipson Advisory Services Ltd, Gale 
and Phillipson General Financial Services Ltd and Gale and Phillipson (SE London) Ltd are all authorised and regulated by the Financial Conduct Authority (Reference Numbers 431387, 142752, 195080, 195522). 
Gale and Phillipson (Herts) Ltd and Gale and Phillipson Consulting Ltd are appointed representatives of Gale and Phillipson Advisory Services Ltd.  Gale and Phillipson (Surrey) Ltd is an appointed representative of 
Gale and Phillipson Investment Services Ltd.  (Reference Numbers 615821, 811525, 703337). All companies trade under the name Gale and Phillipson and are registered in England and Wales numbers 05409822, 
02232959, 03751076, 04077157, 08864945, 11334836 and 04823391.  Registered office for all companies is Gallowfields House, Fairfield Way, Richmond, DL10 4TB.

Why choose Gale and Phillipson?

GaleandPhillipson.co.uk

We give you confidence that your financial risk 
has been minimised 

We provide peace of mind  
that your finances are being 

looked after

We squeeze the most  
value out of your available 

finances

We save you time and effort in researching and selecting 
the most appropriate financial and investment solutions
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For help and advice, 
please contact us

Borehamwood:
020 8238 6363

Northallerton:
01609 760960

Camberley:
01276 23333

Richmond:
01748 825971

London:
020 7483 4488

Swanley:
01322 666000

Newcastle:
0191 468 2500

West Wickham:
020 8777 5993

Email our 
specialist advisers

enquiries@GaleandPhillipson.co.uk
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Getting to know you

Initially we take time to work with our clients so that we can understand their 
current financial situation and establish their goals and objectives. At this stage 
we will fully explain how the service works and the costs involved. 

If you agree our service and costs are right for you, we will ask you to complete 
some documentation to appoint us to implement the service. Your Financial 
Adviser will then analyse the information you have provided and investigate 
the best options to meet your requirements - this may include liaising with 
existing investment companies, preparing illustrations, analysing your existing 
arrangements and considering tax implications. 

Your Financial Adviser will then present the recommendations which form the 
basis of your Financial Plan. The Financial Adviser and client support team will 
then implement the recommendations and ensure all transactions go smoothly - 
keeping you informed through the process.

Working together on an ongoing basis

Under the Partnership Service we perform a regular set of activities to keep  
your financial planning needs monitored and up to date, and to help manage 
your investments. 

Typically, these include:

» Regular review and update discussion or meeting (phone or face to face,  
at our office or your home/office)

» Updating your Financial Planning goals, objectives, personal information and 
investment attitudes

» Regular reports on the progress of investment solutions

» Advice and recommendations on changes to your investments as a result of 
changes to investment values

» Implementing changes to your investments

» Advice on withdrawals from your investments

» Managing your capital gains tax position on specified assets

» Telephone answers to straightforward queries

» Access to one off financial planning and investment services

» Updates on changes to tax, legislation and financial conditions via newsletters 
and personal emails

» Regular financial newsletter

GaleandPhillipson.co.uk

PARTNERSHIP SERVICE

What is the Partnership Service?

Meeting  
your needs
Our service is designed to:

How do we work?

Regardless of your financial 
circumstances, a lot can 
change over time. 

If you want to build on and protect your 
financial position, our Financial Advisers 
will work with you on an ongoing basis, 
building a trusted and lasting client 
relationship. 

The Partnership Service is a useful 
way to spend some time reviewing 
progress against your financial goals and 
changes in your situation over time – 
protecting your assets, preparing for the 
unexpected and keeping up to date with 
changing legislation.

Who is it for?
This service is suitable for 
clients with investment amounts 
typically above £25,000 who 
want us to play an active role in 
arranging and monitoring their 
financial planning solutions and 
their investments. 

Help you manage any change in 
circumstances efficiently

Help you take advantage of 
any new opportunities

Keep you informed with  
regular emails and newsletters

Help you plan effectively 
for your future

Make informed decisions and 
recommendations based on  

experience and market knowledge

“I was recommended to contact 
Paul at Gale and Phillipson by my 
accountant. I retired about a year 
and a half ago and was looking 
specifically for some advice on how to 
manage my money in retirement. 

I have always been a bit of a saver 
and do consider myself fairly able to 
understand most things financial, as I 
used to work in accounts, but I had no 
idea where to start when it came to 
financial planning and investments. 

Paul is extremely helpful and 
knowledgeable and he explains 
things clearly and simply. If I have 
a question, I know he’s there at the 
end of the phone and if he’s not free, 
he will always call me straight back. 
Whenever my circumstances change, 
Paul is one of the first people I will 
speak to and I hope our relationship 
continues for a long time to come.”

Case study
Janet, North Yorkshire
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